PUBLIC SECTOR
PROSPECTUS
YOUR GATEWAY TO A MORE FULFILLING CAREER

www.advancedoncaster.co.uk

WELCOME
Doncaster is a
fantastic place to
work and live. We
have exceptional
transport links to all
corners of the UK,
Europe and beyond.
Our tourist attractions

and events like the
Yorkshire Wildlife
Park and
Tour de Yorkshire
make Doncaster
a great place to
enjoy and we are
committed to
building a wide range
of quality homes that
suit the needs, wants
and budgets
for everyone.

Choosing a career here
and helping to serve
our communities is
hugely worthwhile.
Whether you decide to
work for the council, or
another public sector
organisation listed
in this prospectus,
you will be part of
Team Doncaster,
supporting each other
and making a positive
difference to everyone
in our borough. Make
your career here in
Doncaster.

Ros Jones
Mayor of
Doncaster
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FOREWORD
Working in the
Public Sector is
tremendously
rewarding with many
exciting opportunities
available to you.
We have lots of varied
roles here in Doncaster
– ideal for individuals
with a passion for
implementing change,

the drive to have a
positive impact on the
lives of others and who
love the thrill of a new
challenge.
You’ll enjoy the buzz
of working in dynamic,
creative and supportive
environments where
every day is different.
At the same time,
expanding your
knowledge, skills and
experience working

alongside like-minded
people who want to
make a real difference
in their communities.
I hope that the
case studies in this
prospectus will be the
first step to inspire
you as you make your
career choices and
help you to thrive in
your next challenge.

Jo Miller

Chief Executive
of Doncaster Council

03

04

ADVANCE | Public Sector Prospectus

CONTENTS
03

Welcome from Ros Jones and foreword from Jo Miller

05

Contents

07

What is the Public Sector?

08

Find out why the Public Sector may be the career path for you

10

Doncaster Council

22

National Health Service

30

South Yorkshire Police

38

South Yorkshire Fire and Rescue

46

Doncaster Children’s Service Trust

50

St Leger Homes of Doncaster

56

Her Majesty’s Forces

60

Civil Service

68

Find the right department for you – various departments

70

Advance information, hints and tips for your application

05

06

ADVANCE | Public Sector Prospectus

WHAT IS

THE PUBLIC SECTOR?
The Public Sector
is the part of a
country’s economy
which is controlled or
supported financially
by the government.

It makes up a
substantial amount
of the UK workforce
and according to the
Office of National
Statistics has a
massive 5.4 million
employees across the
UK, which accounts
for 17.1% of people in

employment. The
sector is responsible
for providing public
services, which include
the emergency
services, education,
healthcare to social
care, housing services,
refuse collection and
so much more in
between.
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FIND OUT WHY

THE PUBLIC SECTOR COULD
BE THE CAREER PATH FOR YOU
Doncaster Council’s
Advance Team
are working in
collaboration with our
Public Sector partners
to introduce to you
the exciting career
opportunities available
within this diverse and
rewarding sector.
This prospectus is
your one-stop guide
to a range of Public
Sector employers who

are based locally and
recruit local people into
their organisation.
Each of our partners
have their own
specific employer
sections, packed with
information, advice
and guidance to help
you make informed
choices at whatever
point you are at in
your career.

ADVANCE | Public Sector Prospectus

All staff no matter which department or
service are actively encouraged to acquire
new skills by attending training programmes,
online learning and being offered
the opportunity to attain
further qualifications

Find out what
different career
options are available
with your chosen
employer to enable 		
you to realise your
potential.
Learn about
Apprenticeship
opportunities and
work experience
options that may be
available to you.

Take a look at our
case studies and
be inspired by real
life career journeys
Find out what
amazing benefits
are on offer when
you become part
of their team.

Discover how your
career can progress
through the
excellent support
and training our
partners provide.

If you are looking for a challenge and
the opportunity to make a difference the
options in the Public Sector are vast.
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CASE STUDY

DONCASTER COUNCIL

BUSINESS STATEMENT
Doncaster Council is a large local authority, employing over
4000 people in a range of services provided across
the borough. The council’s purpose is to ensure that Doncaster
and its people thrive. We will ensure that value for money
is at the heart of everything we do
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WHY CHOOSE US

AS AN EMPLOYER?
Here at Doncaster
Council, we make
a big difference;
shaping and
improving the lives
of our residents and
communities.

their knowledge and
skills in a dynamic,
creative and nurturing
environment while
truly making a
difference to the
communities we serve.

We firmly believe, as
do our partners, that
Doncaster is the place
to be with a bright
future and ambitions
ahead of it. But don’t
just take our word for
it – anyone joining
the council, can look
forward to expanding

It is an exciting
time to work for the
council. As part of
Doncaster the place,
we are continuously
improving and
transforming as a
council, which is
fast becoming an
employer of choice.
We are delivering a
high quality service
with economic growth,
urban regeneration
and improving lives

of residents is at the
centre of everything
we do. Under a
challenging financial
climate we are
transforming adult and
children’s services to
ensure our current
and future population
are looked after and
cared for.
Anyone looking to join
our council can look
forward to a confident,
ambitious organisation
with big plans in an
exciting phase of
development for the
borough.
BENEFITS OF
WORKING
FOR US INCLUDE:
• Highly competitive
salary
• Excellent pension
scheme
• Generous leave
provisions
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• Investment in your
development
• Staff benefits
scheme including
discounts at a
range of local
outlets and salary
sacrifice
• Flexible working
• Good work-life
balance
• Support for Health
and Wellbeing
• Diverse and
inclusive workforce
We have an engaged
and passionate
workforce which
thrives on making
a difference to the
people of Doncaster.
FUTURE
PROGRESSION
OPPORTUNITIES
The council has an
enormous range
of jobs and great
opportunities for
development. Working
for the council provides
a great starting point

for your future career
wherever it may
take you.
You may find the
council opportunities
are more wide ranging
and more interesting
than you think. You
may feel, just like our
current staff that the
council is the right
employer for you!
People who work
at the council
• Protect vulnerable
people
• Teach our children

• Support and
promote local
businesses
and jobs
• Ensure we are
treated well by
shops and suppliers
• Make our
neighbourhoods
safer
• Run our parks,
museums and
libraries
• Help keep us and
our communities
healthy
• Design and
maintain our
transport links
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EMPLOYEE CASE STUDY

DANI, ALEX and JESSIE

simply networking
with colleagues across
Adults, Health and
Wellbeing and with
external partners.
JESSIE

ALEX
Joining the
Adults Programme
Management Office
was certainly a
baptism of fire but
one which I know I
will value throughout
my career. At first
it all seemed quite
overwhelming but the
warmth and humour
of the team has
been vital in getting
me up to speed on
the transformation
programme as
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a whole, project
management and
how this relates to
the wider directorate.
I have worked on
a range of projects
such as reviewing and
improving processes
for Continuing
Healthcare and
developing an
alternative service
delivery model for
Day Services. All the
projects have allowed
me the opportunity to
develop professionally
whether it has been
through being
introduced to business
analyst work or by

I have learnt so much
during my time in
Human Resources
& Organisational
Development and I
have sunk my teeth
into some interesting
HR work too. My
main project in this
placement has been a
review and rework of
HR policies, procedures
and guidance and this
has given me insight
into the foundations
of HR and managing
employees. I have
thoroughly enjoyed
working in this team,
and they have been so
supportive in letting
me get involved in
various things which
have opened my eyes
to the complexities and
potential of a dynamic
council.
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DANI
Coming from an
academic background,
I certainly felt I’d been
dropped in the deep
end – but in a good
way! During my time
in the Adults PMO
I’ve learned a lot in a
relatively short space
of time, having been
introduced to project
and programme
management, as
well as a broad
understanding of the
issues and challenges
facing adult’s health
and wellbeing.
I have been involved
with a number of
pieces of work across

the Your Life Doncaster
transformation
programme. I am
very grateful to my
colleagues in the PMO
and Adults Services
who have all been
extremely welcoming
and helpful. I have
learned a lot from
working alongside
such highly motivated
and passionate
people. It has been
really good for me to
see the approaches

Doncaster is taking
to think differently
about delivering
services to people in
a way which supports
their independence
and focuses on their
strengths.

EMPLOYEE CASE STUDY

ALEX

I have worked for
Public Building
Maintenance since
2009 where I joined
as a Heating and
Ventilation apprentice.
Despite enjoying
working on the tools
I was always eager to
progress into a more
leading role.
I am now responsible
for a team of 15 Heating
Engineers. Since
taking on the role of

Mechanical Production
Manager I have felt
extremely supported
by Doncaster Council.
I now want to help
my team develop and
progress through their
own careers.
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EMPLOYEE CASE STUDY

CHRISTIAN
If I put my working life
in context, like many
young adults faced
with the prospect of
leaving school and
staring at a library
of career books, I
looked at rows upon
rows of books and
thought, mmmm, do
I see myself as a Chef,
Policeman, Actor,
Train Driver? Help
I desperately need
some inspiration here,
and that’s where my
council life began. I
got the opportunity to
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enrol on the council
apprenticeship
programme. I mean
not many young adults
see working in local
government as one of
their top ten choices
but I have to say it is
so very rare that you
get presented with an
opportunity to work
for an organisation
that has over 3,000
different roles, that
definitely caught my
imagination; and I
hope it does you.
Reflecting on the last
30 years I have been
extremely fortunate

to progress from an
apprentice to a Head
of Service; and this
is thanks to a whole
package of support
from Doncaster
Council, which has
included financing
college courses,
supporting my degree,
some great mentoring
from a range of
inspirational leaders,
attendance on the
council leadership
programmes and
individual bespoke
training modules to
name but a few. It is
so refreshing to see
many apprentices
being welcomed into
Doncaster Council and
developing careers
that are beneficial to
them and the people
we serve. If you ever
wish to discuss the
content of this, my
story or how I can help
you, I am more than
happy to oblige.
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CASE STUDY

OTHER OPTIONS
Our very first Degree level Apprenticeship was launched in September
2017 and we saw our first 2 degree apprentices join our Strategy and
Performance Unit.
The Chartered Manager Degree level Apprenticeship includes a combination
of work based learning and business education, which leads to a BA Hons
Professional Practice in Management and professional recognition through the
award of Chartered Manager status (CMgr MCMI).

HELEN
This type of
Apprenticeship is
great due to being
able to gain theoretical
understanding
from the degree
whilst being able to
automatically transfer
this to real-world
scenarios.
I am enjoying the
mixture between
learning again and
working. I have
really had to hone
in on my time
management skills
to successfully juggle
work and university
commitments. I
am also starting to
get involved in the
Integrated Town

Centre team, where
as a collective we are
looking to improve
Doncaster as a town
and show that it is a
great place to work, live
and visit.
I would most definitely
encourage you to
apply, if you think this
is the option for you.
Having had experience
in a number of jobs,
trying to break into
a new employment
area can be difficult
as employers want

to see you have
relevant experience,
transferable skills
or ideally both. An
Apprenticeship
allows you to gain
experience and skills
that will boost your
employability in the
long run.
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I’M INTERESTED
WHAT NEXT?
Apprenticeships
Apprenticeships at
Doncaster Council
Apprenticeships
can give you a
real advantage
when it comes to
employability. The
experience and skills
you gain alongside
your qualification are
extremely appealing to
employers.
The Council offers
a fantastic range
of apprenticeship
opportunities in
terms of qualifications
and levels. We offer
opportunities from
Level 2 to Level 7, which
are open to our existing
staff to allow them to
progress within their
careers and for new
recruits starting their
career journey. Our
apprenticeships are
not restricted by age
and some of our higher
level opportunities are
shaped to meet both
current and future
organisational needs.
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Some of the exciting
apprenticeships
we currently have
on offer are:
Data Analyst
IT, Software, Web and
Telecoms Professionals
Commercial
Procurement and
Supply
Civil Engineering
Children and Young
People’s Workforce –
Early Years Educator
Chartered Managers
Degree
Catering and
Professional Chef
Insight tours of
Doncaster Council
The Council holds
regular insight tours
which are open to
anyone interested
in finding out more
information on
apprenticeship roles
and opportunities
available in the
organisation. You can
take this chance to
see inside a modern
organisation and

understand what roles
are involved to make it
a success.
To book a place email
apprenticeships@
doncaster.gov.uk
Tips for our
recruitment process
We encourage
applications from
people at all stages of
their career. For each
role advertised you
need to demonstrate
that you understand
the skills and
behaviours outlined in
the generic job profiles
and skills framework
- these clearly outline
the key behaviours and
skills required. They
are captured in five
overarching behaviours
which are:
• Delivering Results
Being self-motivated,
adapting to change,
and maintaining
high standards and
quality.
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• Collaboration
and Relationships
Respecting
customers, team
members and
using effective
communication.
• Managing
Resources
Managing people,
projects and finances

• Solution Focus
Demonstrating
decision making
and problem solving
qualities.
• Strategic Focus
Thinking strategically
and utilising creativity
and innovation.
Within each skills
area there are 3 levels
of skill competency.
You do not need to
meet all of them as
each job profile
clearly indicates
the skills and level
required for each

role. You do however
need to demonstrate
how your experience
and skills link to
the competencies
outlined.
Take some time to
research the Council
and the job you
are applying for.
Candidates can use
this opportunity to
have an informal
conversation with the
hiring manager. Their
name and contact
details will be on the
advert. Here you can
ask any questions you
may have about the
recruitment process,
the role and the
Council.
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What and where
can I get work
experience:
The Council is proud
to have been awarded
the Fair Train Gold
Standard for the quality
of our work experience
placements. You can
apply to complete
work experience in a
range of roles including
joinery, customer
services and finance to
name but a few.
To apply for a work
experience opportunity
please visit:
www.doncaster.
gov.uk/doitonline/
work-experienceplacement-request
and complete the
application form.

Doncaster Council is
committed to recruit,
develop and retain the
best people, based
on merit, from the
widest possible talent
base, no matter their
background.
We are looking for hard
working, dedicated
and outstanding
individuals with a
passion to make a
positive impact on
the customers and
communities we
serve. We want our
employees to be ready
for any challenges that
may come our way and
ultimately ensure that
all people in Doncaster
have the chance to
thrive.
As a Council we are
committed to being
a truly inclusive
organisation that
promotes equality,
achievement and
diversity, and we are
looking for people who
can deliver essential
and valuable services,
within a culture
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promoting dignity and
respect to all.
How to apply:
For each job
opportunity there will
be a Job Profile and
Job Role Summary
that you will need
to use alongside
together with the
Skills Framework
to complete your
application.
We offer a wide range
of employment
opportunities,
providing many
services to the people
of Doncaster. These
roles are advertised
on our website www.
doncastercounciljobs.
co.uk
Vacancies are also
posted regularly on
our Twitter page @
MyDoncasterJobs
We recognise and
value the benefits
of diversity and
inclusiveness in our
communities where
we strive to improve
the quality of life for all.
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We pledge a
commitment to
celebrating equality,
inclusion and diversity
whilst promoting
good relations
between our diverse
communities to ensure
that our services
are appropriate and
accessible for everyone.
Our aspiration is for

Doncaster to be an
open, diverse
and inclusive
borough which is
receptive to new
ideas, creativity and
innovation.

21
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CASE STUDY

NHS – DONCASTER AND BASSETLAW TEACHING HOSPITALS

BUSINESS STATEMENT
As an Acute Teaching Hospitals Trust, and a leading
partner in health and social care across South Yorkshire
and Bassetlaw, we work with our patients, partners and
the public to maintain and improve the delivery of high
quality integrated care
We are also guided by our values of ‘WE CARE’, which stand for:
We always put the patient first
Everyone counts – we treat each other with courtesy, honesty, respect and dignity
Committed to quality and continuously improving patient experience
Always caring and compassionate
Responsible and accountable for our actions – taking pride in our work
Encouraging and valuing our diverse staff and rewarding ability and innovation
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WHY CHOOSE US

AS AN EMPLOYER?

Doncaster and
Bassetlaw Teaching
Hospitals (DBTH) is
one of Yorkshire’s
leading acute trusts,
serving a population
of more than
420,000 across South
Yorkshire, North
Nottinghamshire
and the surrounding
areas.
Hosting three main
hospital sites and a
number of additional
services, the Trust
is one of only five
Teaching Hospitals in
Yorkshire and trains
25% of all medical
students in the region,
and 30% of all other
healthcare professional
students. Education is
extremely important
to us, and as such this
is part of our core offer
as an employer and
organisation.
As Doncaster and
Worksop’s largest
employer, with over
6,600 staff and over
250 careers, every
member of Team
DBTH contributes to
patient care, and has
a personal stake in our
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future successes and
achievements.
As we operate a
number of sites, you
will gain a sense of a
large and expansive
organisation; however
it is very important that
our Trust has a great
sense of community
and identity, with an
accessible leadership
team and a great
sense that each and
every member of the
team can make the
difference.
We are proud that
many of those in
senior positions within
the Trust began their
careers here, and we
have a large number
of long serving team
members, with one
member of staff
recently retiring
after 50 years of service,
having spent their
entire career at the
Trust.
It is our goal to give
those who join Team
DBTH the tools and
opportunities in order
to grow their career,
so whether you spend
just one year or fifty

with us, it’s our pledge
to help you Develop,
Belong and Thrive,
Here.
BENEFITS OF
WORKING
FOR US INCLUDE:
Learning and
development
opportunities
As one of the region’s
Teaching Hospitals, we
believe it’s absolutely
paramount to
encourage our staff
to develop in their
chosen professions.
From dedicated
training sessions to
lunchtime lectures
with inspirational and
engaging speakers, our
dedicated Education
Team can help you to
take that next step in
your career, whatever
that may be.
Park and Ride
We understand that
parking and transport
can be an issue at
most hospitals, this
is why at Doncaster
Royal Infirmary we
provide a bus service
to and from our 500
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capacity car park, both
of which are absolutely
free, as we work across
multiple sites in a 20mile radius.
Health and Well-being
Working within the
hustle and bustle of
the NHS can make
it hard to find time
for yourself. Whether
it’s joining the DBTH
netball team, taking
part in a lunch time
walk with colleagues
or getting your flu
jab – our Health and
Well-being Team are
here to ensure you’re
supported in leading
and maintaining a
healthy lifestyle.
Family friendly trust
The Trust is committed
to improving the
working lives of its
staff and offers various
benefits to attract and
retain a motivated
workforce. These
include: Job Share
Scheme, Term Time
Contracts, Paternity
Leave, Maternity Leave,
Career Break Scheme,
Adoption Leave,
Leave in Domestic
Emergencies and
Flexible retirement.
Weekly newsletter
and communications
Keeping up with the
latest happenings

within an expansive
and varied
organisation such as
ours can be tough,
that’s why we publish
a weekly newsletter
called the Buzz. Here
you can find out
about the latest Trust
news, events and
achievements. We
also maintain a staff
Facebook group to
help make keeping up
with the organisation
even easier!
STAR Awards
Recognising our
staff for their hard
work and dedication
is very important at
DBTH. Each month a
team and individual
member of staff is
awarded our STAR
Award, with a glitzy
annual event held for
our STARs of the year.
These are just some
of the benefits to
working at DBTH,
without mentioning
the benefits which
come with working as
a valued member of
the NHS.

their career. We are
extremely proud that a
number of colleagues
within the Trust began
their journey within the
NHS as apprentices,
trainees or junior
workers at our hospital,
before reaching
senior management
positions.
We are also proud to
reflect this mobility
within our divisional
structures and can
happily report that
we now have career
progression from
Apprentice Admin
right through to the
Chief Operating Officer
– a claim not many
organisations can hold.
At DBTH we pledge
to help you Develop,
Belong and Thrive,
Here – whether you are
with us for a handful
of years or a number
of decades, we want
to support you achieve
whatever you set your
mind to.

FUTURE
PROGRESSION
OPPORTUNITIES
As a Teaching Hospital,
it’s our priority to
ensure staff have
the opportunity
to progress within
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EMPLOYEE CASE STUDY

RICHARD PARKER OBE
CHIEF EXECUTIVE:
I’ve spent many happy
years working as a
Registered Nurse
within hospitals in
South Yorkshire and
also a little bit beyond,
mainly within Intensive
Care and Theatres, and
now as Chief Executive
of Doncaster and
Bassetlaw Teaching
Hospitals (DBTH), I’m
privileged in that I can
look back on a really
fulfilling career.
Growing up in
the Manor and
Hackenthorpe areas
of Sheffield, I decided
to train to become a
nurse in the early 1980s,
qualifying as one of
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only two males within
my graduating class at
the Sheffield School of
Nursing in 1985.
Once a Registered
Nurse, I worked in a
variety of roles and
specialised in intensive
care nursing. As a
clinical nurse, each
shift brought with it
a new challenge but
looking after patients
and making a real
difference to people’s
lives makes all of the
hard work worthwhile.
Over the years I
progressed to different
hospitals, working at
what was Doncaster
and Montagu Hospitals
(now DBTH) in the
early nineties, where
the organisation
invested in me so I
could go on to postgraduate studies. A
number of years later
and a few different

positions at various
organisations in the
area, I returned in 2013
to become the Director
of Nursing, Midwifery
and Quality, before
advancing on to
Chief Executive in
January 2017.
Within the health
service there is a
wealth of variety and
opportunity, and this is
what we want to offer
you at DBTH.
As you might be
aware, the NHS is
currently facing
challenges when it
comes to workforce
– we should see this
as an opportunity to
do things different.
At DBTH it is our
overriding ambition to
give those wishing to
join the health service
the best possible
support, development
and opportunities.
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EMPLOYEE CASE STUDY

ELLIOTT:

I first joined the NHS
when I was 18 years old
as an apprentice from
Hall Cross Sixth Form
in Doncaster.
I decided to join the
Trust as I liked the idea
of vocational studies
– essentially learning
as I worked with
colleagues at the Trust.
Also, like many young
people, I wasn’t entirely
sure what I wanted to
do and did not think
university was the best
fit for me.
When I began at
DBTH, I first worked
with the Recruitment
Team and I was
involved in duties
such as checking ID
for pre-work checks,
advertising vacancies,
organising nursing
recruitment events,
attending interview
panels and other NHS
national conferences.
After completing my
apprenticeship and
gaining a qualification
in Business, I moved
over to the Training
and Education
department at the
Trust, where I am now
working as Training
and Education

Co-Ordinator where
I have the privilege to
supervise and mentor
current apprentices in
the department and
teach them the new
skills when they join
the department.
Since completing
my Business
Administration Level
Two Apprenticeship,
I have been supported
to advance to a Level
Three Apprenticeship
in Management
with the hope that
I will be able to do
my degree next year
with the Trust. My

future ambitions
are to keep learning
new skills within the
Trust and progress
as high as I can with
the aim to become
Chief Executive one
day, and I believe with
the opportunities
and support given at
DBTH, this is not an
unreasonable goal!
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EMPLOYEE CASE STUDY

NICK:

I began my career
with the NHS in 1987
as an Audio-visual Aids
Technician. While I had
a long-held passion for
all things audio/visual,
when I joined the
Medical Photography
department I wasn’t
exactly sure of my
future career or
confident that I would
be celebrating over
30 years of service
with Doncaster and
Bassetlaw Teaching
Hospitals (DBTH)
in 2019.
Now as Lead Medical
Photographer, I am
a valued member of
the Communications
and Engagement
Department.
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Throughout this time I
have worked alongside
skilled clinicians,
supporting them in
delivering fantastic
care for our patients,
while also finding
the time to mentor
an apprentice, who
has since become a
very skilled Medical
Photographer and
full-time member of
the team.
Throughout this time,
I have developed skills
within my particular
field, while also
branching out into
creative efforts such
as short films for the
Trust, an area which is
taking much more of
my time that I would
have expected!

While it may sound
cliché, no two days are
ever the same at DBTH
and this is what makes
it such a worthwhile
place to work. As a
Medical Photographer
and a member of
Team DBTH, you work
alongside some of the
most skilled doctors,
nurses and surgeons
each and every day,
and throughout my
time at the Trust this
has always been a
source of great pride
and satisfaction for
me - going home each
night knowing that I
have helped to support
in the delivery of
high quality care
and treatment.
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WHAT AND
WHERE CAN I GET
WORK EXPERIENCE:
Undertaking a work
experience placement
at the Trust is a
fantastic way to gain
insight into a particular
career within the
health service. Often
people think of the
NHS as nurses and
doctors, however, there
are over 250 different
roles which collectively
ensure that a hospital
runs well, offering
the best possible
care for patients.

will ensure that
patient care and
treatment is of the
utmost importance.
Employees will take
a strategic approach
to their work, build
positive relationships
with colleagues,
establish credibility
amongst peers, hold a
passion to succeed and
work as an effective
team member.

Our work experience
placements are a
valuable opportunity
to develop confidence
as well as skills, such
as time management,
organisation and
gain an insight into
workplace culture.
Each year, we
offer around 300
placements to local
students, as well as
those looking for a
career change.

Most of all, we are
looking for individuals
who will help us in our
ambition to become
‘Outstanding’ in all
that we do.

For work experience
opportunities email

If you are interested in
a position which is not
currently advertised,
please speak with
our Recruitment
Team by emailing
dbth.recruitment@
nhs.net who will be
able to advise on any
opportunities within
the Trust.

dbth.work
experience@nhs.net
What do we look for
in an employee?
As an organisation, we
look for candidates
who, above all else,

How to apply:
At Doncaster and
Bassetlaw Teaching
Hospitals NHS
all vacancies are
advertised on the NHS
jobs website
www.jobs.nhs.uk

South Yorkshire
Region Excellence
Centre (SYREC)
SYREC exists to
support and promote
quality education and
training of care and
support for staff within
South Yorkshire and
Bassetlaw.
Efforts focus on
improving the
access and quality of
training by working
together with our
health and social care
partners, sharing and
collaborating wherever
possible to enhance
patient care and
experiences, through
commissioning for
efficiency and quality.
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CASE STUDY

SOUTH YORKSHIRE POLICE

BUSINESS STATEMENT
In delivering the Police and Crime Plan we will help to
keep people in South Yorkshire safe by fighting
crime, tackling anti-social behaviour and protecting
vulnerable people. We are committed to improving
the way we police so that our communities can
have trust and confidence in us
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WHY CHOOSE US

AS AN EMPLOYER?
South Yorkshire
Police (SYP) is an
organisation that
welcomes, supports,
encourages and
values all staff and
officers (including
Special Constables,
Volunteers and
Cadets).
Good policing is about
contact with new
ideas, and diversity in
people creates diversity
of thought.
Our Force is working
hard towards creating
a socially diverse
workforce, where
everyone can be
themselves, with
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confidence, and
where everyone
embraces each other’s
unique individuality,
backgrounds and
heritage, strengths and
skills.
Once you have joined
SYP, your contribution
will be important
in delivering our
business statement/
mission across our
communities. We
are an organisation
committed to
developing and
supporting all our
staff, you can access
a number of staff
networks and mentors,
to support you during
your career. From
social interaction, peer
support and personal

development, our staff
networks and mentors,
run by our own staff
and officers, provide
career support and
bring people together.
SYP is a great place
to work or to begin
your career; therefore,
regardless of your race,
gender reassignment,
sexual orientation,
religion or belief, sex,
marital/partnership
status, age or disability,
we want to hear
from you!
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BENEFITS OF
WORKING
FOR US INCLUDE:
• Being part of the
policing team/
brand and
access to free
membership of the
College of Policing
(CoP)
• Commitment to
continuous
professional
development
(developing skills
for life)
• Internal career
opportunities and
pathways
• Great remuneration
packages including
superb leave
entitlement

• Flexible and agile
working policies
(dependent on role)
FUTURE
PROGRESSION
OPPORTUNITIES
Following successful
completion of
probation period:
• Access to internal
and national (CoP)
jobs-board
• Vertical and
lateral career
opportunities
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EMPLOYEE CASE STUDY

ALISON:

I am still in my first year
of my apprenticeship,
but I have found the
experience positive
so far.
I wasn’t aware that I
would be allowed to
do an apprenticeship
as I am no longer
a teenager, but as
this has changed
it has opened up
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the opportunities
to a larger amount
of people, and it
doesn’t necessarily
mean earning less
like on a traditional
apprenticeship!
My manager is
supportive and allows
me the time to attend
the classes and revision
time before exams, and

there is support from
my colleagues too.
The provider I am using
has lots of resources
available, but there are
extras because I am on
an apprenticeship.
I am enjoying learning
by this method and
would definitely
recommend it to
anyone who is wanting
to learn and is eligible
to study by this
method.
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EMPLOYEE CASE STUDY

BETH:

In September 2017, I
started my career at
South Yorkshire and
Humberside Police as a
HR Apprentice working
for Job Designs and
Pathways and Career
Services.
My role within the
teams include
dealing with any
apprenticeship queries.
This includes making
and setting up the
apprenticeship pages
on South Yorkshire
and Humberside
Police Websites and
also coordinating all
of the coaching and
mentoring within
both forces, along with
other day to day tasks
such as facilitating
promotion boards etc.
When I took on my
apprenticeship, I never
thought it would be
as good as it is and I
never thought that I
would be given such
important tasks such
as coaching and
mentoring, because
of this it puts me in
a greater position

at the end of my
apprenticeship when I
am applying for jobs.
As well as working I
have also attended
college once a week to
gain Level 2 in Business
Admin and have
completed my Level 1
IT. This along with my
work has given me a
better understanding
of how a business runs
and how important
it is to do well within
an apprenticeship,
as it sets me up for
my career within
South Yorkshire and
Humberside Police.

My overall experience
of my apprenticeship
has been extremely
positive. I think this is
mainly down to the
team that I work with
and the tasks that I am
given to complete.
I would recommend
an apprenticeship with
South Yorkshire and
Humberside Police as
even though it is such
a big organisation,
everyone is made to
feel important and
part of the team and
opportunities within
the organisation are
vast compared to other
organisations.

Once my
apprenticeship
finishes and when
I hopefully have a
permanent job within
the force, I will be able
to go on and do my
Level 3 CIPD and then
Level 5 and so on. This
is a really important
part for me as I want to
continue to learn whilst
I work, and I am really
fortunate that I will be
able to do that.
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I’M INTERESTED.
WHAT NEXT?

What do we look for
in an employee?

Civilian or
Police staff

What and where can I
get work experience:

Police Officers

Our civilian or
‘Police staff’ roles are
extremely diverse
and vital to effective
policing in South
Yorkshire. There are
many different roles
to support front-line
officers, which include
dealing with public
enquiries at a police
station enquiry desk,
gathering evidence at
the scene of a crime,
investigation, providing
IT, administration,
recruitment and
financial support
and even answering
emergency calls in the
Control Room.

SYP do not offer
work experience
placements. All our
employees and
volunteers are required
to pass a security
vetting process that
can take upwards of
6-8 weeks to complete,
the logistical and
financial implications
of this screening
process make work
experience difficult
to offer.

If you are enthusiastic,
adaptable,
compassionate,
collaborative and 18
or over, then you
may be who we are
looking for.
You need to be
prepared for a
varied job; a job that
is as much about
supporting victims,
providing reassurance
and building
relationships as it is
about flashing lights
and handcuffing
offenders.
It’s a unique role with
unique demands that
are ever-changing. You
need to be adaptable
to change and ready to
think on your feet.
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We look for people
from a wide range
of backgrounds and
experiences with a
variety of different
abilities. If you want
to do something a
little bit different and
worthwhile, take a
look at the current
vacancies.
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We are looking for
Apprenticeship
candidates with:
• GCSEs A*-C (4-9)
including Maths
and English or
equivalent
• A-Levels or
equivalent
preferred but not
essential unless
stated
• A positive attitude
and an enthusiasm
to develop and
learn
For vacancy updates,
recruiting news and
interview tips please
follow us on
Twitter @TeamSYP
How to apply:
This depends on what
role you wish to apply
for (Police Officer,
Police staff including
apprenticeships
or a voluntary role)
however, instructions

and the online
application portal can
be found on the SYP
website.
www.southyorkshire.
police.uk/sign-up/
for-a-job-with-syp/
National Jobs &
Opportunities Virtual
Event Platform

There is also the ability
to live chat with people
already serving or
others also seeking a
role with the force.

If you are looking for a
Police Officer or role,
the National Police
Jobs and Opportunities
online event is the
place to find it.
Here, you can visit our
South Yorkshire Police
booth to find out about
our current vacancies
and opportunities. You
can also view FAQ’s,
guidance and other
useful information.
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CASE STUDY

SOUTH YORKSHIRE FIRE AND RESCUE

BUSINESS STATEMENT
We are a fire and rescue service, employing hundreds of staff at
22 fire stations across South Yorkshire, plus our Sheffield
headquarters and training centre. Our purpose is to make South
Yorkshire safer and stronger, for the 1.3 million people we serve
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WHY CHOOSE US

AS AN EMPLOYER?
As an organisation
serving the public
we provide
professional services
within a range of
work roles. This
includes being a
whole-time or
on-call firefighter
undertaking
emergency response
and community
prevention work,
those working within
our Prevention and
Protection teams, our
Control Room staff,
or those who work
within our corporate
functions ensuring

that the services
which we offer to
the public of South
Yorkshire are the best
that they can be.
We constantly strive to
develop and improve
as a service and we
know that the only way
to succeed in this is to
have passionate people
working collaboratively
with colleagues,
partners and other
organisations to
achieve our goals.
If you are enthusiastic
about serving your
local community, and
working together as
part of a positive team
we are an excellent

choice to fulfil these
dreams, aims and
aspirations.
All of our employees
play a key part of
our success as an
organisation which is
demonstrated in our
story here:
www.youtube.com/
watch?v=laCwPtQFOV8
BENEFITS OF
WORKING
FOR US INCLUDE:
• Competitive salary
• Career progression
opportunities and
career
development
• Excellent pension
scheme
• Eligibility for
discount schemes
and discounts at a
range of local
outlets
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• Free use of
staff gym’s
• Childcare voucher
schemes
• Cycle scheme
• Generous maternity
leave and paternity
leave
• Occupational
health support
• Access to the
Firefighter Charity
resources and
support
• Access to sports
and welfare club
FUTURE
PROGRESSION
OPPORTUNITIES
Firefighters can
progress by
completing relevant
Institute of Fire
Engineer exams and
completing in-house
development courses
to demonstrate

competence.
Promotion boards
for most ranks within
South Yorkshire
Fire and Rescue are
held annually and
those meeting the
required standards are
promoted or given a
promotion ticket for
upcoming vacancies.
For support staff roles
progression is available
where vacancies
become available due
to staff leavers or the
creation of new roles.

retain and attract
the best people and
provide them with the
knowledge and skills
to ensure continuous
improvement of
services to the public.

South Yorkshire
Fire and Rescue
is committed to
developing its staff
to ensure that we
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EMPLOYEE CASE STUDY

NICOLA

Most of my family
have been in the Navy,
so I initially wanted
to do that. I did my
exams and induction
and had got in. But
unfortunately, due to
a medical condition,
I wasn’t able to join
immediately. I was told
that in the meantime
I should consider
becoming a firefighter.
I got in and have
stayed ever since.
The recruitment
process was difficult
as I struggle with
exams. The fitness
tests were hard too but
I got on better with
the physical aspect.
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Once I had passed,
the new recruits
course was very well
run. The instructors
were great and really
approachable. It really
helped that it was
residential as you could
speak to other people
in the same situation if
you were struggling.
The best thing about
my job is the variety.
If you’re willing to
move around and
experience different
sides to the service
you’ll gain a lot back.
The people who work
for South Yorkshire Fire
and Rescue service
are brilliant - always

supportive and there
to give help when you
need it. There are so
many more great days
than there are bad.
My job is very busy,but
that’s the way I like it.
My family sometimes
worry about me but
that’s natural and they
know I have a great
team around me.
I tell people it’s not just
fires, there are lots of
opportunities to make
a difference. You need
to be comfortable
working in the
community and able
to communicate with
all kinds of people.
I make the effort to
get to know each
person I visit.
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EMPLOYEE
CASE STUDY

SIAN

I always wanted
to do a job where I
could help people.
I wanted a job that
would be rewarding
and purposeful. I was
on the Great Britain
rowing squad and am
really into fitness so
also wanted a job that
would allow me use
my strength for the
greater good.
The recruitment
process was very
competitive. There
were thousands of
applicants. But I got in
on my first application.
I was determined and
believed in my own
abilities.
My parents initially had
reservations about me
joining the service, but
they were really proud
when I got in. My
friends think I’m brave
and slightly bonkers
for loving my job as
much as I do. They
think it’s heroic, but I
don’t see it that way. I
feel compelled to help
people.
Some of my friends
think I must be
tough to be in such
a male-dominated
environment and hold

my own, but to me
we’re all firefighters.
I’m not a firewoman
and they’re not
firemen. We’re like a
family.
The best thing about
my job is knowing I
have made a difference
to people’s lives. I have
rescued people and
animals from house
fires, road traffic
collisions and lots
of other situations. I
love working in the
community and
talking to people,
sharing fire safety
advice and making
people safer in their
homes. I currently
work in the training
department, teaching
firefighters. I enjoy
interacting with people
and sharing the skills
and experience I
have developed in
my 11 years in the
service. I’m currently
studying for a degree
in Fire Engineering

and Leadership and
hope to go into fire
investigation. I will
continue studying and
learning throughout
my career.
Becoming a firefighter
is a lifestyle choice.
It’s not a career that
should be considered
lightly. But we’re a
great bunch so don’t
be nervous about
not being accepted
or feeling different.
There’s a place for
everyone in the fire
sector.
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EMPLOYEE CASE STUDY

DEL

We do a vast amount
of work in the
community. We touch
on so many areas and
that is the great part of
the job, we get to help
so many people.
Most people will know
us from the home
safety checks we carry
out. We talk people
through what’s safe
within their home, safe
routes of escape and
fit free smoke alarms.
This is a great way to
make links with people
within the local area.
We also do lots of work
educating children
and there’s a whole
suite of learning
that takes place in
schools. We’ve had
some great feedback
from our sessions,
with children passing
on their knowledge
and educating their
parents on fire safety.

There are lots of
opportunities for
progression within
the service. When
I first joined I only
ever wanted to be a
firefighter, but once
I settled into the
job I started to look
towards the next level.
During my career I
have progressed from
Firefighter to Leading
Firefighter to Watch
Manager and finally
to Station Manager.
It’s been a really
interesting journey
and I’ve still got a bit of
time yet so I’m hoping
to progress a little bit
further.
I’M INTERESTED.
WHAT NEXT?
Hints and Tips for
recruitment:
For firefighter roles
candidates can ensure
they understand
the physical fitness
requirements and
the personal qualities
and attributes that are
assessed as part of the

firefighter recruitment
process.
Contact your local fire
station to arrange a
visit and during the
visit ensure you ask lots
of questions of the staff
who work for South
Yorkshire Fire and
Rescue.
Candidates should
also familiarise
themselves with the
various stages of the
recruitment process.
Information relating
to these requirements
along with some
online practice tests
are available in the
useful resources links
available here:
www.syfire.gov.uk/
find-a-job/firefighterrecruitment/
Support staff vacancies
will require candidates
to demonstrate
where they meet the
essential qualifications,
knowledge, experience
and skills for the
role that they are
applying for.
What and where can I
get work experience:
South Yorkshire Fire
and Rescue do not
offer work experience
for firefighter roles
however opportunities
for work experience
and volunteering
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within support
roles are available.
Contact details for
work experience are
available here:
www.syfire.gov.uk/
find-a-job/workexperience/
What do we look for
in an employee?
South Yorkshire
Fire and Rescue
look for employees
that consistently
demonstrate our
3 key behaviours
which are:
• Honesty – Being
open and honest in
everything you do
• Integrity – Doing
what you say you
will do and
following through
on promises
• Respect –
Respecting people
and being trusted
to do a good job
Further to the above
we look for employees
who truly respect
equality, diversity
and inclusion and
are passionate
about making South
Yorkshire safer and
stronger.
We look for individuals
who are committed to
developing themselves
and strive to help us

deliver and provide the
best service we can.
We will also look
for employees to
demonstrate the
qualifications,
knowledge, experience
and skills for the role
they are undertaking.
How to apply:
To apply for firefighter
recruitment you
should register your
details at www.syfire.
gov.uk or www.
syfrrecruitment.com.
By registering you will
be informed when a
link to our recruitment
will be available on
the website. You can
still apply if you have
not registered but
as the link to apply
is only open for a
short period of time
it is recommended
to register to avoid
missing out.

application. Contact
details for the Watch
Managers are
advertised on our
vacancies.
To apply for support
staff roles details of
vacancies will be
advertised here:
www.syfire.gov.uk/
jobs/
For each support role
there will be a job
description and person
specification and a
vacancy bulletin which
will explain the role.

To apply for on-call
firefighter vacancies
details of vacancies
and how to apply will
be advertised here:
www.syfire.gov.uk/
find-a-job/firefighterrecruitment/.
The first step of the
recruitment would
be to contact the
recruiting station
to arrange a station
visit to discuss your
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CASE STUDY

DONCASTER CHILDREN’S SERVICES TRUST

BUSINESS STATEMENT
We want to help Doncaster children and young people
to stay safe and well, and to reach their full potential. We are the
UK’s first independent children’s services Trust, providing children’s
social care and family support services across Doncaster
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WHY CHOOSE US

AS AN EMPLOYER?
We are a little bit
different here at the
Trust. Unlike other
Children’s Services we
don’t have to deal with
competing priorities,
instead, we can solely
focus on making a
positive impact on the
lives of children, young
people, and families.
Our work is focussed
on the strong values of
Being Excellent, Being
Respectful and always
wanting to Make a
Difference. Some of our
young people describe
the Trust as being part
of a family and this

ethos and our values
flow throughout the
organisation.
You will find the
child at the centre
of everything we
do – from frontline
work through to the
work delivered by our
Corporate Services
such as Finance and
Performance.
We want to deliver
the very best services
for children, young
people and families we
support in Doncaster.
We know we can
only do this with the
dedication and skills of
the right people.

experience and
contribution our teams
bring with them to
work every day to
make a difference to
the lives of children,
young people and
families.
That’s why as our way
of saying thank you
we offer our staff a
number of benefits.

Our benefits
include:
• Competitive salary
• Support with your
development and
continuous
professional
development
• Generous annual
leave – starting
from 26 days
depending on
salary.

BENEFITS OF
WORKING
FOR US INCLUDE:

• Excellent pension
scheme

At the Trust, we value
the skills, knowledge,

• Childcare
Voucher Scheme
• Employee
Assistance
Programme

00
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• Supporting your
work-life balance –
including flexible
working
• Discounted parking
• Pool cars for
work travel
• Discounts on the
High Street
• Discounted
days out
• Savings when you
eat out

• Savings with
EE phones
• Savings on holidays
and cars
You can read more
about our benefits at:

www.doncasterchildrenstrust.co.uk/join-our-team/our-benefits

FUTURE
PROGRESSION
OPPORTUNITIES
We actively support
all our staff to develop
their skills through
training opportunities
and to progress their
career where vacancies
become available.
At the Trust, we
are committed to
supporting our staff
to continually develop
their skills so they can
provide the very best
support for children,
young people and
families living in
Doncaster.

I’M INTERESTED
WHAT NEXT?
If you feel you could
make a difference to
the lives of children
and young people,
then we would love to
hear from you.
You can find a full
listing of all our
vacancies on our
website:
www.doncasterchildrens
trust.co.uk/join-our-team

00
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CASE STUDY

ST LEGER HOMES OF DONCASTER

BUSINESS STATEMENT
St Leger Homes of Doncaster (SLHD) is an award winning company
which provides excellent housing services across Doncaster in the social
and private sectors. We work in partnership with Doncaster Council, our
customers and other agencies to build confident communities
We are an Arm’s Length Management Organisation (ALMO), created by
Doncaster Council in 2005 to oversee the management of its housing
stock and provision of additional housing services. With the support of
the government, we have delivered our decent homes programme, the
most significant upgrade ever to council homes in Doncaster. We manage
over 20,000 council homes, shops, community facilities, garages, Gypsy
and Traveller sites and other residential sites. We manage properties on
behalf of private sector landlords via our St Leger Lettings service and we
undertake Doncaster Council’s statutory homeless function
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colleagues and
managers, you will be
able to achieve your
full potential in your
chosen career.

WHY CHOOSE US

AS AN EMPLOYER?
St Leger Homes of
Doncaster employs
around 800 people in
a range of careers. As
well as the ones you
might be expecting,
such as Bricklayers,
Joiners, Electricians
and Plumbers, we
also offer a range
of other roles,
including Surveyors,
Finance, Human
Resources, Learning
and Development,
Homelessness
Support and Tenancy
Sustainability. There
is a real shift change
happening within
Housing right now
and there has never
been a better time to
join us!
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St Leger Homes of
Doncaster really values
each and every one
of its employees and
we fully recognise
the contribution
they make towards
our organisational
goals. We believe our
employees are our
most valuable resource
and that the company
needs to invest in its
workforce to develop
and maintain the high
standard of service that
customers expect.
As an employee of
St Leger Homes, you
will receive full and
on-going training
to ensure you can
perform your duties
both professionally
and safely and with
the support of your

St Leger Homes works
for the benefit of the
communities we
serve and contributes
to the local plans to
make Doncaster a
destination place to
both live and work. As
such, your work will
contribute towards
this invaluable goal
and you can be proud
that you are playing
your part in increasing
the overall wellbeing of Doncaster
communities.
We are an ambitious
and optimistic
organisation and
what we do is as
important as the way
in which we do it.
We believe in doing
things the right way
for the right reasons,
so we place great
emphasis on living
our values of Fairness,
Empowerment,
Excellence and
Local. Our values are
the foundations for
everything we do at St
Leger Homes and they
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influence our positive
and customer focussed
behaviour at all times.
We are a can-do and
optimistic organisation.
As an employee of
St Leger Homes of
Doncaster you will be
able to enjoy a wide
range of benefits,
including:
Work-life balance
We understand the
need to offer flexible
working in order for
employees to maintain
a healthy balance
between their personal
and working life.
These include; flexitime, flexible working
patterns, job sharing
and part time roles.
Leave entitlement
We offer all our
employees a wide
range of generous
leave entitlements
including up to 39 days
leave (role and length
of service dependent)
and flexi leave (again
role dependent).
Pension scheme
All employees can
join a first class
contributory pension
scheme provided
by South Yorkshire
Pensions.
Health benefits
The health and
well-being of all
our employees is

important to us. We
are currently working
towards gaining the
South Yorkshire based
‘Be Well @ Work’
award to demonstrate
our commitment to
employee health and
well-being – both
mental and physical.
Our employees are
provided with the
following benefits:
• Health and
Well-being Sessions
and awareness
raising events, which
cover issues such
as; Cancer, Dementia,
Mental Health and
Drug and Alcohol
usage.
• Occupational
Health service which
is available to all
employees via a
referral process
• Private benefits
scheme which
includes a range of
health related
benefits.
• Company sick pay
scheme, over and
above the required
minimum amounts.
Training and
Development
Employee
development and
training is a key
objective for the
company. For all of
our employees to
excel in their jobs we

offer essential training
for all roles from day
one. This follows on
from a thorough
organisational and
local induction. We
offer full training which
is relevant for the role
you are in as well as
giving our employees
the opportunity to
apply for professional
development to
support them to
gain professional
certified qualifications.
We will also fund
your membership
to professional
membership bodies,
such as CIPD and
CIPFA, where this is a
requirement for your
role. Many of our staff
are also supported
to attend local and
national conferences
that are relevant to
their roles.
We fully support
Apprenticeships
and offer additional
training to our
apprentices over and
above the training and
support they receive
from college.
Child care vouchers
Employees of St Leger
Homes are able to
benefit from the
governments tax relief
for childcare scheme.
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EMPLOYEE CASE STUDY

CONTRACT AND
PROCUREMENT
OFFICER
As a non-profit,
Public Sector
organisation, we
have to make sure
that every penny we
spend counts and
that’s why we employ
Specialist Contract and
Procurement Officers.
St Leger Homes
spends £20 million
a year, from small
everyday items like
stationery to multimillion award winning
contracts; so no two
days are the same!
Alongside buying all
necessary things, a
procurement officer

54

has to work hard to
retain good working
relationships with our
contractors to ensure
that we have what we
need to do what we do.
Being organised is one
of many key skills our
Procurement team
possess, as everything
we buy must be
logged and kept to
budget in order to
comply with the law.
Working in
procurement, you
really do keep St Leger
Homes able to deliver,
by making sure our
staff have access to
the goods and
services they need
to do their jobs!

EMPLOYEE CASE STUDY

WORLD OF
WORK
(WOW)
As part of our
commitment towards
enabling our tenants to
improve their financial
well being, St Leger
Homes runs the World
of Work Scheme to
enable tenants to get
back into employment
through a short
college course and
the opportunity to
apply for a temporary
paid job within the
organisation.
One such tenant,
Mr A applied to join
the scheme and
after completing his
College course, he was
successful in obtaining
one of our temporary
roles. In a short period
of time, he created a
positive reputation for
himself, being both
an efficient worker,
someone keen to
learn and liked by his
colleagues.
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A permanent position
arose within St Leger
Homes and Mr A
applied for the post,
along with members
of the general public.
Following a full
selection and interview
process, he was
successful in obtaining
the permanent post.
If you are a St Leger
Homes tenant and are
interested in applying
for our WOW scheme
please visit WOW@

stlegerhomes.co.uk
I’M INTERESTED.
WHAT NEXT?
Visit our job pages
on the St Leger
Homes website

stlegerhomes.co.uk
to see all our current
vacancies including
apprenticeships.
If you are interested
in joining our WOW
programme, call our
WOW hotline on
01302 734 384,
or via email at WOW@

stlegerhomes.co.uk
Our hints & tips for
making a successful
application:

1. Read the job
description
carefully and
when you are asked
on the application
form to explain

why you think you
are the best person
for the vacancy,
evidence that
you can meet the
essential
requirements of
the role. Use your
experiences from
both previous work
and also your
personal life.
2. Take your time
when completing
the application
and check you
have completed all
sections and
included everything
that will help your
application.

even better! They
might spot things
you have missed.
5. Ensure your
application is
submitted in good
time. Try and not
leave it to the
deadline day.
6. If you have any
questions about
the vacancy or the
application process,
call the contact
person. It is better
to clarify things
before making your
application.

3. Don’t forget
to include all the
qualifications you
have that are
required by the role
you are applying for.
4. Triple check for
any errors or
incorrect phrases. If
you can get
someone else to
help and look
through your
application before
you submit it –
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CASE STUDY

HER MAJESTY’S ARMED FORCES

BUSINESS STATEMENT
Every day, our people support operations around the
globe, protecting Britain’s shores, developing world-class
weaponry, and partnering with our international allies
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HER MAJESTY’S
ARMED FORCES
BRITISH ARMY

ROYAL AIR FORCE

ROYAL NAVY

There are opportunities
for development and
learning for everyone
in the Army, no matter
what qualifications you
already hold. Being a
soldier is an exciting
and varied role,
where no two days
are the same.

An agile, adaptable
and capable Air Force
that, person for person,
is second to none and
that makes a decisive
air power contribution
in support of the UK
Defence Mission.

Joining the Royal Navy
makes you part of
something special. Part
of a team. Protecting
our nation’s interests,
all over the world. It’s
the kind of career you
can be proud of, and
your family can be
proud of you for. A way
to use your natural
skills, and develop new
ones that stay with
you for life. It’s not for
everyone, but it could
be for you.

Visit our website

https://www.army.
mod.uk/careers/

Join the Royal Air
Force and you will
get much more than
just a job – you’ll have
opportunities that no
other employer can
hope to match. From
worldwide travels to
lifelong friendships, life
in the RAF is a unique
experience.
Visit our website

www.raf.mod.uk/
recruitment to find
out more about each
individual role and
life in the RAF and
eligibility.
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Contact your local
careers office or visit
the Royal navy online.

www.royalnavy@
mod.uk

| Public
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CASE STUDY

CIVIL SERVICE

BUSINESS STATEMENT
The Civil Service is changing. Together
we’re finding new ways to serve the public, work more
efficiently, and make government more transparent. We’re
making the Civil Service a truly brilliant place to work

61

DISCOVER CAREERS IN THE

CIVIL SERVICE
Our Departments
The Civil Service
is divided into
departments, which
deal with areas such
as education, health
and defence. Most
departments have
their own agencies
dealing with
specialist subjects.
Whatever your
passion – from
the environment
to international
development, there’s
a department or
agency to match.
Department of
Education.
Where do you
want to go next?
Whether you’re
just starting out,
or an experienced
professional, we have
what you are looking
for. Jobs include
Administration, Policy
Advisers, Digital,
Finance, Commercial
Specialists and
many more.
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You’ll help shape the
future of education,
training and social
care, by working with
industry and education
leaders to develop
policies and services.
We have offices across
England, including in
Manchester, Sheffield,
London, Darlington,
Nottingham and
Coventry.
Department of Health
and Social Care.
Your chance to make
a difference
Whatever role you
might do for our
department, you’ll be
helping deal with some
of the big issues of the
day. So many of the
challenges our country
faces are health
related, from dementia
and childhood obesity,
to funding in-hospital
and out-of-hospital
care. Our work really
does affect people in
their daily lives.
Many of our staff
are in policy roles
and work on finding
ways to tackle these
challenges. Lots more
staff provide vital
support for this work,

from people working
in Finance and Human
Resources, to those
communicating the
department’s work to
the media and general
public.
Every role is important
because each person
in the department
contributes to our
overall aim of helping
people live more
independent, healthier
lives for longer.
We support health and
social care provision,
including the NHS.
Department for Work
and Pensions
What we deliver every
day changes the lives
of millions of people
Almost everyone in
the UK will be our
customer at some
point in their lives, so
it’s only right that our
workforce represents
the people we’re
serving. Diversity helps
us thrive by bringing
together the richest
possible variety of
perspectives, ideas and
talents. We’re looking
for people who will
take pride in delivering
a service which
changes people’s lives
for the better.
We value work-life
balance and offer
flexibility in how
you work. You’ll
be encouraged to
develop your skills
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in an organisation of
more than 80,000
people, with many
opportunities to
develop, learn and
progress in a fastpaced and exciting
organisation.
There are opportunities
to work across the
length and breadth of
the UK – with larger
offices in many cities
and local JobCentre
Plus in most towns.
Home Office
Keeping our
country safe
We are making our
country safer than ever.
We check travellers
who arrive at passport
control to make sure
they have a right to
be here and aren’t
bringing in anything
that can harm people
or the economy, and
we remove those who
are here illegally.
As well as reducing
crime and enforcing
the law, we also work
to protect the most
vulnerable and have
a proud history of
providing refuge
to those who have
been displaced or
are seeking asylum.
From issuing birth
certificates and
checking baggage,
to fighting drug
abuse and stopping
human trafficking,
our work is some of

the most challenging
and rewarding in
government.
Our remit is broad and
we need talented and
committed people
to join our teams.
Home Office staff
do everything from
patrolling the coast
in a fleet of coastline
patrol vessels and
cutters, to supporting
trafficked children and
developing policies
on policing and fire
prevention.
Our careers are
varied and rewarding,
attracting people from
all backgrounds and
walks of life. There is no
such thing as a ‘typical’
member of staff.
Ministry of Justice
Protecting and
advancing the
principles of justice
Justice runs deep
through our nation’s
shared principles
so your work will
underpin how we live
and work together. We
are the guardians of
our justice system and
of its global reputation
for being fair, open
and dynamic. We’re
responsible for criminal
justice, prison and
probation services, civil
courts, tribunals and
family law hearings,
safeguarding victims
and regulating our
legal services.

We are a department
of over 70,000 staff
operating in roles such
as policy development,
international justice
and judicial support.
Our staff include,
probation officers
helping people turn
their lives around,
commissioners
developing modern,
secure prisons
and digital gurus
revolutionising the
services in our courts.
We are a truly
national organisation
with roles in almost
every part of the
UK. The work we do
complements almost
every specialism and
skill set, we employ
Communication
Specialists,
Commercial Experts,
Coders, Counsellors,
Clinical Psychologists,
Graphic Designers,
and even Ecological
Experts to look after
our prison estate.
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Leave entitlement

WHY CHOOSE US

AS AN EMPLOYER?
Working for the
Ministry of Justice
(MOJ)

BENEFITS OF
WORKING
FOR US INCLUDE:

We are the heart of
the justice system,
working together to
bring the principles
of justice to life for
everyone in society.
These principles, such
as the rule of law and
the independence of
our judiciary, are the
foundation of a safe,
fair and prosperous
society.

Work-life balance

Working for HMPS
HMPS employ people
in a variety of officer,
healthcare, chaplaincy,
managerial, support
and administrative
roles.

We understand the
need to offer flexible
working in order for
employees to maintain
a healthy balance
between their personal
and working life. These
benefits vary between
roles and duties but
can include:

The full-time annual
leave allowance on
starting is 25 days
with pay (185 hours),
rising to 30 days
(222 hours) with
pay after 10 years’
of working in the
Civil Service. Other
conditions apply,
see website for
further details
Pension scheme
All employees will
be offered a pension
scheme upon joining
the service.

• Flexi-time

Support

• Flexible
working patterns

• We offer a range
of family friendly
policies

• Job sharing
• Part time vacancies

• Access to flexible
benefits such as
salary sacrifice
arrangements
for childcare
vouchers
• Paid paternity,
adoption and
maternity leave
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• Free annual sight
tests for employees
who use computer
screens
Civil Service Code
The Civil Service Code,
first published in 1996,
sets out the core Civil
Service values and the
standards of behaviour
expected of all civil
servants in upholding
these values.
• Integrity – putting
the obligations of
public service
above personal
interests.
• Honesty – being
truthful and open.
• Objectivity –
basing advice
and decisions on
rigorous analysis of
the evidence.
• Impartiality – acting
solely according to
the merits of the
case and serving
governments of
different political
parties equally well.
You can review the Civil
Service Code using the
following link:
www.gov.uk/
government/
publications/civilservice-code

Health benefits
The health of all
employees is of
high importance
and employees are
provided with the
following benefits:
• Health and
Well-being Events
• Occupational
Health service
which is available
to all employees by
a referral process
• Company sick pay
scheme
Training and
Development
Employee
development and
training is key in order
for our employees to
deliver our services.
All staff have annual
personal development
plans agreed with their
managers to support
development and
enhance their future
progression. The MOJ
is committed to staff
development and
offers an extensive
range of training
and development
opportunities,
including e-learning,
in-house and external
training.

FUTURE
PROGRESSION
OPPORTUNITIES
HMPS believe that
their employees
are their most
valuable resource.
Staff investment is
key to success and
maintaining a safe,
secure and decent
workplace and living
environment for those
in custody.
We are committed to
equality, diversity and
inclusion. We work
in partnership with
other agencies and key
stakeholders to ensure
we offer our staff the
full strength of services
needed to support
staff knowledge and
progression and
develop the health and
well being of those
committed by the
courts, to encourage
a life change in
preparation for release
and return to their
families and the
community.
We are committed to
change and making
a difference, building
futures together.
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EMPLOYEE CASE STUDY

SUE

I left school at 16 and
followed my mother’s
career and easily
gained a position
at Burtons Tailors,
starting my career in
the sewing industry. At
19 I was married and
started a family taking
a short career break
to look after my two
daughters until they
reached school age.
I returned to the
sewing trade at Shani
Fashions, but felt
like it was time for a
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change and through
a friend; I was made
aware of a position
as an Administrative
Assistant/Switchboard
Operator in HM Prison
Service at HMYOI
Hatfield.
I have been very
fortunate to have
completed training
and development in
many areas, with the
first being a Level 2
NVQ to enhance my
promotion prospects
and soon after
completion I gained
the promotion to
an Administrative
Officer. Within a
short period of time I

had started training
in management
development and in
18 months secured
promotion to Executive
Officer.
This was the start of
real development as I
soon became the Audit
and Performance
Manager of HMP
Moorland, which
over time rolled out
to become a cluster
manager of the three
South Yorkshire
Public Sector Prisons,
HMP Moorland, HMP
Lindholme and HMP
Hatfield.
In 2013-14 the merge
and joining of three
sites ended, and
my career path
returned to my home
establishment at HMP
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Moorland. Since then
further promotion
has taken place I
became the Business
Hub Manager, and
moved on a sideways
switch to the Activities
Manager in 2015. This
role gave me another
opportunity to shine
and display a real
understanding of the
skills that over 20 years’
service had given
me. I managed a new
team and introduced
sensible and smart
thinking to improve
performance, having
a real impact on the
results of the HM
Inspection in 2016.
I furthered my career
in 2017 securing
promotion to
Business Community
Engagement Manager,
working internally and
externally to enhance
the opportunities of
the men at Moorland
as the work through

their sentence and
through the gate.
I feel very fortunate
that throughout
my 25 years’ service
I have gained skills
and experience to
enable me to carry
out a professional role,
remain enthusiastic
and energetic, and
enjoy the results of
others. I recently
completed a Level
5 Management
qualification that gave
me great pleasure.

in a fortunate position
where others have
helped me establish
a safe and rewarding
role, where I can offer
support to others that
helps them change
their lives.

I come to work every
day feeling proud to be
part of Her Majesty’s
Prison Service. I am
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FIND THE RIGHT DEPARTMENT FOR

YOUR NEXT JOB

The Civil Service is made up of departments, professions and specialist
agencies. These reflect the range of things that the government has to do,
and one will be the right home for your talents and passions.
Working for
the Cabinet Office
The Cabinet Office
is the centre of
government. We
support the Prime
Minister and ensure
the effective running
of government. We
are also the corporate
headquarters of the
Civil Service, and take
the lead in critical
policy areas.
Working for the
Department for
Digital, Culture, Media
and Sport
Our work is about
creating a worldleading digital
economy, promoting
the UK’s cultural,
sporting and artistic
heritage and building
a bigger, stronger civil
society.
Working for the
Department for
Business, Energy and
Industrial Strategy
Our goal is to deliver
a comprehensive
Industrial Strategy,
ensure our country has
secure, clean energy
supplies and remains
at the leading edge of
science, research and
innovation.
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Working for the
Department for
Education
Help us achieve
world-class education,
training and care for
everyone, whatever
their background.
Working for the
Department for
Environment, Food
and Rural Affairs

and people feel
passionately about
the NHS. We lead the
health and social care
system to help people
live more independent,
healthier lives for
longer.
Working for the
Department for
International
Development

Everyone who works
with us or in one of our
agencies and public
bodies has a part to
play in achieving our
vision of ‘creating a
great place for people
to live’. The work we do
impacts the lives
of everyone living in
the UK.

We lead the
international
community in tackling
the global challenges
of our time, including
poverty and disease,
mass migration,
insecurity and conflict.

Working for the
Department for
Exiting the European
Union

We promote trade and
investment to support
our domestic economy
and increase the
UK’s global influence,
through our teams
across the UK and
around the world.

Following the choice
made by the people of
the United Kingdom,
we are leaving the
European Union. We’re
committed to doing
everything we can to
secure a successful
future for our country.
Working for the
Department of Health
and Social Care
Good health matters

Working for the
Department for
International Trade

Working for the
Department for
Transport
We work to support
the transport
network that helps
UK businesses, our
people and goods
travelling around the
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country. We plan and
invest in transport
infrastructure to keep
the UK moving.

Working for the
Foreign and
Commonwealth
Office

Working for the
Department for Work
and Pensions

We promote the UK’s
interests overseas,
supporting our citizens
and businesses around
the globe.

We’re responsible for
welfare, pensions and
child maintenance
policy. We deliver the
State Pension and
a range of disability
and ill health benefits
to around 20 million
people.
Working for the
Driver and Vehicle
Licensing Agency
We do much more
than provide driving
licences and number
plates. We work to
ensure the right drivers
and vehicles are taxed
and on the road. Our
work impacts the lives
of everybody across
the United Kingdom,
helping to make our
roads some of the
safest in the world.
Working for the
Driver and Vehicle
Standards Agency
Great Britain’s roads
are among the safest
in the world. Our vision
is for safer drivers, safer
vehicles, and safer
journeys for all. Join us
and help make this a
reality - our ambitious
plans rely on skilled
people like you.

Working for HM
Revenue and
Customs
Tax is a fact of life and
it’s what keeps the UK
running. It pays for
hospitals, schools and
other public services.
We calculate and
collect the tax and
duties that people and
businesses pay.
Working for HM
Treasury
We are the central
department
responsible for public
spending and the
larger economy.
Through the yearly
Chancellors’ Budget,
we set the tone for the
country’s economic
and financial policy
and work across
government to ensure
taxpayers’ money is
spent responsibly.
Working for the
Home Office
Our work on counterterrorism, policing,
crime, immigration
and passports helps
keep the country safe,
secure and prosperous.

Working for the
Maritime and
Coastguard Agency
We work together to
prevent the loss of life
at sea and on the coast
in the UK. We produce
legislation on maritime
matters and guidance
to help follow maritime
rules that govern the
water.
Working for the
Ministry of Defence
Every day, our people
support operations
around the globe,
protecting Britain’s
shores, developing
world-class weaponry,
and partnering with
our international allies.
Working for the
Ministry of Housing,
Communities and
Local Government
We create great
places to live and
work, build integrated
communities and
strive to give more
power to people to
shape what happens in
their local area
Working for the
Ministry of Justice
We’re at the heart of
the justice system,
working together to
bring the principles
of justice to life for
everyone in society.
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ADVANCE INFORMATION

HINTS AND TIPS FOR YOUR APPLICATION
• Take your time and
read the questions
carefully.
• Read the job
information and
when you are asked
to explain why
you think you are
the best person
for the vacancy,
you must evidence
that you can meet
the essential
requirements of
the role. Use your
experiences from
both previous work
and also your
personal life.
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• If you have any
questions about
the vacancy or the
application process,
call the contact
person. It is better
to clarify things
before creating
your application.
• Write your
examples in a
Microsoft Word
document and
save as you go
along.
• Check spelling
and grammar.
• Check you have
completed all
sections and
included everything
that will help your
application.

• Keep referring
back to role
requirements.
• Re-read the
whole application
before submitting.
• Ensure your
application is
submitted in good
time. Try and not
leave it to the
deadline day.
• For Disability
Confident
Employers – look
out for the logo.

ADVANCE | Public Sector Prospectus

If you have been
inspired by the
exciting range
of opportunities
presented to you, but
feel that you would
benefit from some
tailored support to
assist you in applying
for any of these roles
the Advance Team is
here to help!

If you are looking to
transform your career
regardless of your age or
whether you are currently
employed or not, we can
offer 1-1 and ongoing
support to achieve your
goals and thrive in your
chosen career

Advance Team

Doncaster Council

For more information about where
Advance could take you, visit:

www.advancedoncaster.co.uk
or call for more information today on:

01302 735556
or email us at:

advance@doncaster.gov.uk
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For more information about where
Advance could take you, visit:

www.advancedoncaster.co.uk
or call for more information today on:

01302 735556
or email us at:

advance@doncaster.gov.uk

